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Delinquent Customer Receivables
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Delinquent balances are down 25% from a year ago
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What’s Changed?
• Customer Payments

– YTD 2022 receipts are ~$72M (14%) 
more than 2021

• ARPA Assistance
– 16,000 customers/$8.4 M

• COVID-19 Relief Plan
– Expanded Leak Adj –

1,000 customers/$1.8M
– Incentive payment plan write-offs –

7,500 customers/$2.3M
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Next Steps

• ARPA funds
– $1.6M is available through 9/30/2022
– SAWS has requested an extension until December 31, 2022
– SAWS continues to accept applications at www.saws.org/COVID19

• Low-Income Housing Water Assistance Program (LIHWAP)
– Federal funds provided to Bexar County for distribution
– Eligibility

• 150% of Federal Poverty or below
• Reside in Bexar County

– Must be distributed by 9/30/2023

http://www.saws.org/COVID19
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